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About The Survey

The October 2003 Washington Job Vacancy Survey produces point in time estimates of job
vacancies in Washington based on a survey of 20,407 employers with more than four employees
(excluding federal agencies), representing a population of 72,676 firms. The overall response rate
to the survey was 54 percent.

By measuring the number of vacant positions for which employers are hiring, the Washington
Job Vacancy Survey provides valuable insights into employment conditions in our state. Survey
results show not just the number of vacant positions, but also a number of job characteristics to
reveal employers’ immediate workforce needs.

For each vacant position, the survey gathers basic information about the following requirements
and characteristics:

*  Wage offered

+ Full-time/part-time status

* Permanent/temporary status

* Number of weeks vacant

* Newly created positions

* Education requirements

* Licensing/certification requirements
* Experience requirements

Results are cross-tabulated by occupation group, industry, and region. Reference lists of occupa-
tion and industry categories are located at the end of this report.

Detailed results sorted by workforce development area are available to download from the
“Economy” page at: www.workforceexplorer.com. Look for the Job Vacancy/Benefits Survey
box.

You can get more information about the October 2003 Washington Job Vacancy Survey by
contacting Carolyn Cummins at (360) 438-4814 or ccummins@esd.wa.gov or David Wallace at
(360) 438-4818 or dbwallace@esd.wa.gov.




Executive Summary

* In October 2003 there were an estimated 47,357 job vacancies statewide, 70 percent of which
were full time and 79 percent of which were permanent.

« Ofall job openings, 36 percent required education beyond high school, 27 percent required a
professional license or certificate, and 52 percent required related work experience.

» Job vacancies were highest in the sales and related occupation group.

* Healthcare practitioners, office and administrative support, and food preparation and serving
also topped the list of occupation groups with the most vacancies.

* The single occupation with the most vacant positions was registered nurse, with an estimated
2,963 vacancies statewide.

» Retail salespersons ranked second, with 2,056 vacancies across Washington.
» The healthcare industry posted the most job vacancies, representing 17 percent of all openings.

* Retail trade, administrative and support services, and information also topped the list of
industry groups with the most vacancies.

+ Statewide, vacant positions paid a median hourly wage of $10.00. Sixty-three percent of
vacancies offered hourly wages under $15.00, while 7 percent offered wages above $25.00
per hour.




Where are the jobs?

Like employment, the bulk of job vacancies (44 percent) were in Seattle-King
County in October 2003.

» Tacoma-Pierce County had the highest percentage share of statewide vacancies compared to
total employment (11 percent compared to 4 percent).

*  Snohomish County, Seattle-King County, Pacific Mountain, and Benton-Franklin all posted
starting wages greater than the statewide median of $10.00 for vacancies.

» The considerable difference in the number of vacancies in North Central Washington (from
6,187 in May to 1,317 in October) is largely due to seasonality. Eighty-six percent of vacan-

cies in May were for seasonal agricultural jobs.

Table 1. Job Vacancies by Workforce Development Area

W B October May 2003 |Area's Share of Area's Share | Median Wage
Area 2003 Job Job Total of Total Offered for
Vacancies Vacancies Vacancies Employment |Vacant Positions
Seattle/King County 20,881 22,182 44% 42% $11.41
Tacoma/Pierce County 5,162 3,496 11% 4% $8.50
Tri-County 3,284 2,653 7% 8% $7.40
Snohomish County 3,175 3,896 7% 7% $12.00
Spokane 2,703 2,703 6% 9% $8.62
Southwest Washington 2,436 2,193 5% 6% $10.00
Pacific Mountain 2,039 2,039 4% 5% $11.32
Northwest Washington 1,912 2,770 4% 4% $10.00
Olympic 1,779 1,779 4% 6% $9.10
Eastern Washington 1,325 1,032 3% 4% $9.00
North Central 1,317 6,187 3% 3% $8.00
Benton-Franklin 1,154 1,515 2% 2% $10.11
Balance of State 190 229 0% 0% $9.25
Total 47,357 #N/A 100% 100% $10.00
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Major Occupation Groups

Professional and Related: Computer and mathematical, architecture, engineering, physical and
social science, social service, legal, art, design, entertainment, and healthcare practitioner occu-
pations.

Service: Includes healthcare support, protective service, food prep and serving, and personal care
occupations.

Office and Administrative Support: Financial clerks, dispatching clerks, and administrative
assistants.

Sales and Related: Retail sales clerks, sales representatives, product demonstrators, realtors, and
telemarketers.

Transportation and Material Moving: Air transportation workers, motor vehicle operators,
railway and water transportation workers, and parking lot and service station attendants, crane
operators, truck operators, and packers.

Production: Assemblers and fabricators, food processing workers, metal and plastic workers,
printers, textile and apparel makers, and plant/system operators.

Management, Business, and Financial: Top executives, an array of managers (e.g., advertising,
administrative, industrial production, and construction), claims adjusters, cost estimators, and
training and labor relations specialists.

Construction and Extraction: Construction trade workers, helpers, and extraction workers.

Installation, Maintenance, and Repair: Electrical and electronic equipment mechanics, vehicle
mechanics, and miscellaneous installation and repair workers.

Farming, Fishing, Forestry: Agricultural workers, fishers and hunters, and conservation and
logging workers.
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What are the top jobs in demand?

Registered nurses had the largest number of vacancies statewide (2,963).

* Registered nurses ranked second in number of vacancies in May 2003 (2,511) following
agricultural graders and sorters (4,197)—a highly seasonal occupation.

*  Other health care jobs with high numbers of vacancies included nursing aides, orderlies, and
attendants (1,145 vacancies) and licensed practical and vocational nurses (780 vacancies).

» There were a large number of vacancies in jobs that are typically characterized by lower
wages and higher turnover. For example, retail sales (2,056), laborer (1,824), and cashier
(1,562) jobs ranked high in number of vacancies.

* The top 25 occupations with the most openings (shown below) comprised 48 percent of all
job vacancies in Washington. A total of 519 different occupations had vacancies in Washing-

ton in October 2003.
Table 4. Top 25 Occupations with the Highest Number of Vacancies SeioBer 3003
October May 2003 Share of Median Vacant 60+
Occupation 2003 Job Job Total Wage Days
Vacancies Vacancies | Vacancies Offered

Registered nurses 2,963 2,511 6% $20.36 11%
Retail salespersons 2,056 1,251 4% $7.25 0%
Laborers and freight, stock, and material movers, hand 1,824 986 4% $7.01 0%
Miscellaneous agricultural workers 1,584 1,808 3% $7.25 14%
Cashiers, except gaming 1,562 2,058 3% $7.25 4%
Nursing aides, orderlies, and attendants 1,145 980 2% $10.00 5%
Telemarketers 1,046 332 2% $7.50 0%
Computer software engineers, systems software 1,041 834 2% $33.65 3%
Computer software engineers, applications 906 359 2% $21.63 2%
Licensed practical and licensed vocational nurses 780 711 2% $15.00 3%
Waiters and waitresses 746 1,095 2% $7.01 0%
Office clerks, general 712 734 2% $11.32 5%
Counter attendants, cafeteria/concession/coffee shop 701 72 1% $7.40 5%
Computer programmers 697 134 1% $26.44 2%
Combined food prep/serving workers, including fast food 649 515 1% $7.01 4%
Stock clerks and order fillers 513 438 1% $8.75 4%
Security guards 505 613 1% $9.25 4%
Coaches and scouts 473 262 1% $7.40 8%
Janitors and cleaners, except maids and housekeeping 466 520 1% $9.00 3%
Maids and housekeeping cleaners 444 744 1% $7.50 0%
First-line supervisors/managers of food prep/serving workers 408 474 1% $9.00 4%
Truck drivers, heavy and tractor-trailer 408 554 1% $14.42 32%
Teacher assistants 404 306 1% $10.96 7%
Marketing managers 387 48 1% $43.27 4%
Accountants and auditors 381 425 1% $19.52 9%
Total 47,357 54,939 100% $ 10.00 7%
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How hard is it for employers to fill vacancies?

Forty-three percent of vacancies had been open less than 30 days at the time of the

survey (October 2003).

* Longer-term vacancies can indicate temporary, local skill shortages. They can also result
from the need for highly specialized skills, requiring national or international candidate

searches.

» Shorter hiring windows often indicate high labor turnover, as seen in industries like accom-
modation and food services. On the other hand, firms that face high labor turnover may also

post continuous job openings for hire.

Table 6. Duration of Vacancies by Industry

Percent of Vacancies by Duration of Opening at Time of Survey

Duration
Industry Less than 30-59 days 60+ Days Continuous Not Tota!
30 days Vacancies
Reported

Health Care 39% 12% 10% 1% 28% 7,975
Retail Trade 63% 7% 2% 1% 16% 5,757
Administrative and Support and Waste Management Services 39% 7% 3% 48% 4% 4,936
Information 12% 4% 1% 2% 81% 3,912
Accommodation and Food Services 49% 8% 6% 26% 10% 3,628
Educational Services 41% 15% 16% 6% 23% 2,336
Professional, Scientific, and Technical Services 44% 15% 11% 18% 11% 2,317
Public Administration 7% 0% 1% 4% 88% 2,305
Manufacturing 56% 1% 7% 7% 19% 2,184
Other Services (except Public Administration) 45% 5% 6% 40% 4% 1,729
Arts, Entertainment, and Recreation 74% 5% 9% 3% 10% 1,584
Finance and Insurance 57% 16% 16% 5% 6% 1,495
Agriculture, Forestry, Fishing, Hunting 18% 0% 16% 0% 66% 1,469
Transportation and Warehousing 44% 4% 16% 28% 7% 1,222
Wholesale Trade 61% 20% 10% 2% 7% 1,085
Construction 44% 20% 6% 27% 2% 1,069
Social Assistance 51% 9% 5% 20% 15% 990
Real Estate and Rental and Leasing 48% 18% 3% 17% 15% 611
Management of Companies and Enterprises 76% 15% 3% 0% 5% 544
Utilities 38% 9% 38% 9% 6% 209
Grand Total 43% 9% 7% 16% 25% 47,357
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Table 7. Duration of Vacancies by Occupation Group

Percent of Vacancies by Duration of Opening at Time of Survey

Less than Duration Total
Occupation Group 30-59 days 60+ Days Continuous Not .
30 days Vacancies
Reported

Sales and Related 60% 8% 4% 20% 8% 6,517
Healthcare Practitioners and Technical 32% 12% 12% 17% 28% 5,797
Office and Administrative Support 54% 10% 5% 5% 26% 4,885
Food Preparation and Serving Related 53% 8% 4% 21% 15% 3,786
Computer and Mathematical 19% 6% 4% 4% 67% 3,717
Healthcare Support 53% 11% 7% 13% 15% 1,841
Business and Financial Operations 39% 14% 9% 3% 36% 1,791
Farming, Fishing, and Forestry 15% 0% 14% 2% 69% 1,665
Production 56% 9% 10% 12% 14% 1,596
Management 28% 12% 12% 4% 45% 1,466
Personal Care and Service 43% 9% 3% 32% 13% 1,462
Construction and Extraction 35% 13% 2% 45% 5% 1,202
Education, Training, and Library 46% 11% 9% 5% 30% 1,126
Community and Social Services 35% 5% 8% 13% 38% 1,121
Building and Grounds Cleaning and Maintenance 1% 8% 2% 7% 12% 1,100
Arts, Design, Entertainment, Sports, and Media 41% 13% 10% 8% 29% 1,033
Installation, Maintenance, and Repair 48% 12% 23% 12% 5% 985
Protective Service 42% 7% 3% 25% 23% 881
Life, Physical, and Social Science 37% 13% 12% 1% 37% 731
Architecture and Engineering 36% 17% 17% 9% 19% 727
Legal 37% 15% 1% 7% 40% 280
Transportation and Material Moving 39% 4% 6% 45% 7% 3,650
Total 43% 9% 7% 16% 25% 47,357
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How do job vacancies differ by establishment size?

Sixty-one percent of vacancies were in larger establishments (those with 100 or
more employees).

*  With 42 percent of all vacancies, the single largest share of job openings by size class was in
the largest establishments (250 or more employees).

» Large establishments (250 or more employees) had more vacancies requiring education
beyond high school or a GED (48 percent) than found in other size classes (26 percent on

average in other size classes).

» Large firms (250 or more employees) also required related experience (68 percent of vacan-
cies) more frequently than smaller firms (41 percent).

Table 8. Vacancies by Establishment Size

October 2003
. Requiring - -

October May 2003 | Median : Requiring Requiring
2;’::::;:; 2003 Job Job Wage Full Time Permanent Vaﬁ:;ssm Eg:;z:zn Certificate or Related

Vacancies Vacancies | Offered License Experience

HS/GED

4-9 3,023 2791 ($ 875 69% 61% 4% 15% 20% 36%
10-19 4,922 3971 ($ 7.25 61% 52% 3% 20% 16% 35%
20-49 4,895 7,310 | $ 9.00 65% 85% 7% 33% 28% 48%
50-99 5,839 7,477 [ $ 12.70 68% 81% 11% 36% 32% 42%
100-249 8,698 11,405 | $ 10.42 65% 76% 7% 27% 28% 42%
250 & up 19,980 21,985 $ 7.50 77% 88% 8% 48% 28% 68%
Total 47,357 54,939 | $ 10.00 70% 79% 7% 36% 27% 52%
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What level of education is required?

About one third of vacancies required a high school education, its general equiva-
lent, or less in October 2003, down considerably from 58 percent of May 2003

vacancies.

* The high share of vacancies for which education requirements were not reported may explain
part of this movement. It may also be explained by the influence of high seasonal vacancies
in agricultural jobs in May, which had relatively low education requirements.

* On average, job openings requiring education beyond high school are more likely to be full
time (80 percent) and permanent (95 percent).

* Meanwhile, wages offered increased with education requirements. Jobs requiring graduate
degrees offered an average hourly wage of $27.93 compared to $10.24 for positions with no
minimum requirements (Figure 1 shows average wages).

Table 9. Educational Requirements for Vacant Jobs

October 2003
. . October May 2003 | Median Requirin Requirin
A UL L 2003 Job .)J,ob Wage Full Time Permanent Vacant Cegtificati R:;'Iatedg
Level . . 60+ Days . k

Vacancies Vacancies | Offered or License Experience
No requirement 7,143 19,635 $8.75 71% 80% 4% 36% 16%
HS diploma 8,936 12,389 $9.93 64% 86% 5% 53% 24%
Some college, no degree 1,294 1,638 | $12.00 70% 91% 10% 1% 23%
Assoc. or Voc. Degree 3,988 3,973 | $19.00 65% 92% 13% 72% 1%
Bachelor degree 7,663 8,660 [ $21.63 95% 98% 11% 92% 21%
Graduate degree 1,673 1,689 | $21.63 89% 98% 14% 87% 38%
Other 2,422 2,134 $11.00 71% 77% 9% 65% 66%
Not specified 14,238 4,820 -- 59% 59% 5% 25% 17%
Total 47,357 54,939 [ $10.00 70% 79% 7% 52% 27%
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October 2003
Figure 1. Vacancies and Average Wages by Education Level
mmm Percent of Vacancies  —@=—Average Hourly Wage
20% $27.93 $30.00
- $25.00
15% -
- $20.00
10% - - $15.00
- $10.00
5% -
- $5.00
0% - - $0.00
No HS Diploma Some Assoc./Voc.Bachelor Graduate
requirement College Degree Degree Degree

15







Table10. Wage Ranges Offered by Occupation Group

Occupation Group Per2c5et:tile Median Per7c5¢:||11tile
Management $24.93] $29.23 $38.46]
Computer and Mathematical $19.42| $24.04 $31.25
Life, Physical, and Social Science $14.69| $20.67 $23.59
Architecture and Engineering $16.99] $20.00 $25.43]
Healthcare Practitioners and Technical $17.00 $20.00 $21.06
Business and Financial Operations $15.00] $19.23] $24.04
Legal $12.00] $17.86 $21.27|
Construction and Extraction $10.00 $16.83 $20.00]
Installation, Maintenance, and Repair $11.00 $12.50 $18.27|
Community and Social Services $10.00] $12.50 $16.83
Arts, Design, Entertainment, Sports, and Media $7.40] $11.54 $19.23]
Education, Training, and Library $10.42] $11.39 $14.01
Office and Administrative Support $8.75] $10.56 $12.63]
Healthcare Support $8.75] $10.24 $12.00]
Protective Service $8.15  $9.25 $11.50
Production $7.90 $9.00 $12.00
Building and Grounds Cleaning and Maintenance $7.35 $8.61 $9.00|
Personal Care and Service $7.40 $8.00 $8.50
Transportation and Material Moving $7.01 $8.00 $11.30
Sales and Related $7.15 $7.50 $9.00
Food Preparation and Serving Related $7.01 $7.40| $9.77|
Farming, Fishing, and Forestry $7.25 $7.25 $7.95

Explanation: Wages represent the offered wage on an hourly basis for vacant positions, as
reported by employers. In cases where wage ranges were provided, the low end of the
range was included in this measure.
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October 2003
Table 12. Occupations with 250+ Seasonal or Temporary Vacancies
Number Percent
. Total
Occupation . Temporary or Temporary or
Vacancies

Seasonal Seasonal
Laborers and freight, stock, and material movers, hand 1,824 1,466 80%
Miscellaneous agricultural workers 1,584 1,442 91%
Retail salespersons 2,056 942 46%
Cashiers, except gaming 1,562 701 45%
Counter attendants, cafeteria, concession, and coffee shop 701 563 80%
Office clerks, general 712 327 46%
Stock clerks and order fillers 513 324 63%
Coaches and scouts 473 263 56%
Waiters and waitresses 746 254 34%
Total 47,357 9,761 21%
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How is demand for registered nurses spread across

the state?

Nursing vacancies have been consistently high according to the Job Vacancy
Survey and many other published studies and reports.

* While 6 percent of statewide job vacancies were for registered nurses, that occupation cap-
tured 12 percent of Snohomish County’s vacancies, followed closely by the Olympic
Workforce Area (10 percent), which includes Clallam, Kitsap, and Jefferson counties.

* Median starting wages offered for nursing positions vary from $18.50 in Benton-Franklin and
Eastern Washington to $21.07 in Seattle-King County.

» There does not appear to be a consistent pattern in recruiting methods for this hard-to-fill
position. Some areas report nursing vacancies going unfilled for 60 days or more, while
others continuously recruit. It could be that recruiting methods depend on the type of organi-
zation doing the hiring (e.g., hospitals versus staffing agencies).

Table 13. Openings for Nurses by Workforce Development Area

October 2003

Workforce Development| October 2003 May 2003 Job L LG LD Open 60+ Continuous Median Wage

Area Job Vacancies Vacancies Percent of.TotaI Days Openings (S5 I f'co.r hioash

Vacancies Positions

Seattle/King County 1,076 1,093 5% 13% 12% $21.07
Tacoma/Pierce County 489 152 9% 1% 64% $20.00
Snohomish County 396 303 12% 0% 13% $20.25
Southwest Washington 179 102 7% 23% 0% $20.36
Spokane 177 210 7% 7% 7% $17.98
Olympic 170 72 10% 42% 4% $20.88
Pacific Mountain 123 100 6% 26% 16% $20.71
Eastern Washington 121 69 9% 13% 14% $18.50
Northwest Washington 98 65 5% 0% 16% $20.00
Tri-County 67 130 2% 10% 57% $19.13
North Central 38 151 3% 19% 10% $18.60
Benton-Franklin 24 19 2% 0% 67% $18.50
Statewide 2,963 2,511 6% 11% 21% $20.36

Health care professional occupations by WDA, plus nursing duration and wage by WDA (RNs only)
Area counts may not sum to statewide total due to vacancies in unspecified areas.
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What Kinds of jobs is the information industry
recruiting?
Fifty-two percent of information sector vacancies were for computer software

engineers-systems (850), computer programmers (608), and software engineers-
applications (524).

* Demand for information workers was overwhelmingly concentrated in Seattle-King County,
cornering fully 91 percent of vacancies.

*  Occupations less often associated with “high-tech” but nevertheless in demand by the infor-
mation industry included librarians and library technicians, technical writers, accountants,

and marketing managers and analysts.

Table 14. Top Job Vacancies in the Information Industry

Estimated Percent of
STl Information Vacancies
Industry Job | Located in King
Vacancies County

Computer software engineers, systems software 850 100%
Computer programmers 608 98%
Computer software engineers, applications 524 100%
Marketing managers 274 99%
Business operations specialists, all other 106 100%
Accountants and auditors 92 100%
Management analysts 87 100%
Computer and information systems managers 77 100%
Computer systems analysts 70 83%
Market research analysts 58 100%
Computer support specialists 53 91%
All other sales and related workers 53 58%
Technical writers 52 100%
Computer and information scientists, research 49 96%
Secretaries, except legal, medical, and executive 45 100%
Telecommunications line installers and repairers 40 96%
Sales representatives, techs/sci products 39 100%
Library technicians 34 37%
Advertising sales agents 34 48%
All other computer specialists 33 54%
Graphic designers 31 82%
Network systems and data communications analysts 31 100%
Editors 28 93%
Sales managers 27 72%
Sales representatives, whsl/mfg products 26 86%
Librarians 25 45%
Total 3,912 91%

Explanation: Occupations with fewer than 25 vacancies statewide not included in table detail.
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We hear about declines in manufacturing.

Does this mean firms in that industry are no longer
hiring?

To the contrary, manufacturing firms had an estimated 2,184 job vacancies in
October 2003, accounting for about 5 percent of total vacancies statewide. Simi-
larly, the industry had 3,585 job vacancies in May 2003.

* Not surprisingly, 50 percent of the vacancies manufacturing firms had in October were for
production workers—inspectors, precision workers, machine setters and operators, assem-
blers, fabricators, system operators, and so-forth.

* Among the top jobs being recruited by manufacturers were assemblers and fabricators, with
151 vacancies.

* Manufacturing job vacancies were more evenly distributed across the state than were infor-
mation jobs (previous table), although King County did command the largest share (36
percent).

Table 15. Top Jobs in Manufacturing

Estimated Percen? of

. . Vacancies

Occupation Manufacturing . s
Job Vacancies Located in King

County

All other assemblers and fabricators 151 20%
Meat, poultry, and fish cutters and trimmers 146 18%
All other production workers 129 21%
Welders, cutters, solderers, and brazers 86 13%
Cabinetmakers and bench carpenters 74 63%
Sales representatives, wholesale and manufacturing products 59 53%
Machinists 57 31%
Customer service representatives 50 55%
Packaging and filling machine operators and tenders 36 0%
Electricians 34 0%
Inspectors, testers, sorters, samplers, and weighers 30 62%
Millwrights 29 0%
Printing machine operators 28 16%
First-line supervisors/managers of production/operating workers 27 56%
Carpenters 25 32%
Office clerks, general 25 27%
Total 2,184 36%

Explanation: Occupations with fewer than 25 vacancies statewide not included in table detail.
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Table 16. Manufacturing Job Vacancies by Workforce Development Area

Estimated Requiring Requiring Requiring
i Full-time Permanent Vacant 60+ Education .
Workforce Development Area Manufacturing . : License or Related
Job Vacancies Openings  Openings L) Beyond Certificate Experience
HS/GED

Seattle/King County 779 97% 95% 5% 44% 6% 74%
Northwest Washington 289 89% 92% 18% 16% 20% 38%
Snohomish County 232 97% 97% 1% 42% 10% 66%
Tacoma/Pierce County 195 91% 98% 2% 30% 5% 50%
Spokane 168 91% 92% 7% 36% 12% 60%
Tri-County 148 92% 92% 2% 13% 3% 17%
Southwest Washington 122 99% 92% 14% 40% 20% 76%
Pacific Mountain 85 99% 99% 0% 32% 13% 47%
Olympic 67 90% 97% 28% 37% 8% 51%
Eastern Washington 54 91% 92% 1% 43% 10% 64%
Benton-Franklin 26 95% 100% 5% 50% 5% 53%
North Central 19 100% 91% 0% 1% 6% 73%
Grand Total 2,184 94% 95% 7% 35% 10% 59%
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Job Vacancy Survey Response Rates

Universe: Population of establishments covered by unemployment insurance tax law in Washing-
ton State employing an average of more than four employees during the second quarter of 2002.
Excludes multi-masters and federal agencies.

Sample Summary AL

Establishments

Population of Establishments 72,676

Original Sample Drawn 21,398

Number of Firms in Sample (see

reason codes, below) 20,407

Contacted in Sample 11,296

Not Contacted 9,111

Total In and Out of Sample, by Reason

Reason Code Number of In/Out of
Establishments | Sample
Nonresponse 9,111 In
1 - Response - No Vacancies 8,731 In
2 - Response - with Vacancies 2,323 In
3 - Refusal 242 In
4 - Invalid Location 573 Out
5 - Inactive/Replaced Unit 197 Out
7 - Out of Business 221 Out

Response Rate

Number of Firms in Sample (see

reason codes above) 20,407

1 - Responded, No vacancies 8,731

2 - Responded, with vacancies 2,323

Total Response 11,054
Response Rate 54%
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Industry Group Definitions

Washington’s Job Vacancy and Employee Benefit Survey used a sample of firms representative of
the industry composition of Washington employers. The new North American Industry Classifi-
cation System (NAICS) was used to define and sort firms by industry. Firms are classified by
industry as part of the ongoing administration of the unemployment insurance tax program.
Major NAICS groupings are outlined below:

NAICS Industry

Industry Description

11 Agriculture, Forestry, Fishing,
Hunting

Firms engaged in growing crops, raising animals, harvesting timber, harvesting fish and other animals
from farms, ranches, or the animals’ natural habitat.

21 Mining

Firms that extract naturally occurring mineral solids, liquid minerals, and gases.

22 Utilities

Firms engaged in generating, transmitting, and/or distributing electricity, gas, steam, and water, and
removing sewage through a permanent infrastructure.

23 Construction

Firms engaged in erecting buildings and other structures; heavy construction other than buildings; and
alterations, reconstruction, installation, and maintenance and repairs.

31-33 Manufacturing

Firms engaged in the mechanical, physical, or chemical transformation of material, substances, or
components into new products.

41-43 Wholesale Trade

Firms engaged in selling or arranging for the purchase or sale of goods for resale; capital or durable
nonconsumer goods; and raw and intermediate materials and supplies used in productions, and
providing services incidental to the sale of the merchandise.

44-46 Retail Trade

Firms engaged in retailing merchandise generally in small quantities to the general public and providing
services incidental to the sale of the merchandise.

48-49 Transportation and
Warehousing

Firms that provide transportation of passengers and cargo, warehousing and storing goods, scenic and
sightseeing transportation, and supporting these activities.

51 Information

Firms engaged in distributing information and cultural products, providing the means to transmit or
distribute these products as data or communications, and processing data.

52 Finance and Insurance

Firms engaged in the creation, liquidation, or change in ownership of financial assets (financial
transactions) and/or facilitating financial transactions.

53 Real Estate and Rental and
Leasing

Firms engaging in renting, leasing, or otherwise allowing the use of tangible or intangible assets (except
copyrighted works), and providing related services.

54 Professional, Scientific, and
Technical Services

Firms specializing in performing professional, scientific, and technical services for the operations of other
organizations.

55 Management of Companies and
Enterprises

Firms who hold securities of companies and enterprises, for the purpose of owning controlling interest or
influencing their management decision, or administering, overseeing, and managing other
establishments of the same company or enterprise and normally undertaking the strategic or
organizational planning and decision making of the company or enterprise.

56 Administrative and Support and
Waste Management and
Remediation Services

Firms performing routine support activities for the day-to-day operation of other organizations

61 Educational Services

Firms providing instruction and training in a wide variety of subjects

62 Health Care and Social
Assistance

Firms providing health care and social assistance for individuals

71 Arts, Entertainment, and
Recreation

Firms engaged in operating or providing services to meet varied cultural, entertainment, and recreational
interests of their patrons.

72 Accommodation and Food
Services

Firms providing customers with lodging and/or preparing meals, snacks, and beverages for immediate
consumption.

81 Other Services (except Public
Administration)

Firms providing services not elsewhere specified, including repairs, religious activities, grant making,
advocacy, laundry, personal care, death care, and other personal services.

91-93 Public Administration

Federal, state and/or local agencies that administer, oversee, and manage public programs and have
executive, legislative, or judicial authority over other institutions in a given area.

Source: North American Industry Classification System, United States Office of Management and Budget, 1997.

NAICS Web page: www.census.gov/epcd/www/naics.html

25




Occupational Group Definitions

The Standard Occupational Classification system (SOC) defines and organizes occupations into a
hierarchical system by which both detailed occupations and broader occupational groups can be
examined. SOC defines some 820 occupations in detail with the ability to summarize those to
450 broad occupations, 98 minor occupational groups, 22 major occupational groupings, and 10
super-groups (excluding military-specific occupations). The SOC is a system newly adopted by
most state employment security agencies and used by the Bureau of Labor Statistics along with
all other federal statistical agencies.

A detailed SOC dictionary is online at: http://www.bls.gov/soc/.

Major Occupational Group Sample Occupations

Architecture and Engineering Architects, Chemical Engineers, and Drafters

Art, Design, Entertainment, and Media Coaches, Producers and Directors, and Radio Operators

Building, Grounds Cleaning, and Housekeeping Cleaners, Janitors, and Pest Control Workers

Maintenance

Business and Financial Operations Accountants, Financial Analysts, and Human Resource Specialists

Community and Social Service Clergy, Health Educators, and Marriage and Family Therapists

Computer and Mathematical Actuaries, Computer Programmers, and Computer Support Specialists

Construction and Extraction Construction Laborers, Carpenters, and Electricians

Education, Training, and Library Librarians, Post-secondary Teachers, and Special Education Teachers

Farming, Fishing, and Forestry Agricultural Inspectors, Animal Breeders, and Farmers

Food Preparation and Serving Related Cooks, Food Preparation Workers, and Waiters and Waitresses

Healthcare Practitioners and Technical Dentists, Physicians, and Registered Nurses

Healthcare Support Dental Assistants, Home Health Aides, and Pharmacy Aides

Installation, Maintenance, and Repair Automotive Service Technicians and Mechanics, Motorcycle Mechanics, and
Millwrights

Legal Court Reporters, Lawyers, and Paralegals

Life, Physical, and Social Science Anthropologists, Chemists, and Geographers

Management Educational Administrators, Marketing Managers, and Medical and Health
Service Managers

Office and Administrative Support Customer Service Representatives, Tellers, and Secretaries

Personal Care and Service Child Care Workers, Hairdressers and Hairstylists, and Personal and Home
Care Aides

Production Butchers and Meat Cutters, Foundry Mold and Coremakers, and Machinists

Protective Service Animal Control Workers, Detectives, and Police Officers

Sales and Related Cashiers, Insurance Sales Agents, and Retail Salespersons

Transportation and Material Moving Airline Pilots, Bus Drivers, and Truck Drivers

Source: U.S. Department of Labor, Bureau of Labor Statistics. SOC Website www.bls.gov/soc/. List of sample occupations
provided courtesy of the Minnesota Department of Employment Security.
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